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         American Infotech Solutions        
CORPORATE CAPABILITIES STATEMENT 
American Infotech Solutions (AIS) is an 8(a) certified, minority owned small business that has been providing 
IT consulting services to the Commercial & Federal Government since 1997.  We specialize in a number of 
technologies and services and have established strong, positive relationships with our customers. 
 
AIS provide consulting services for the selection, deployment, management, and optimization of enterprise 
solutions for Federal Government and Commercial Clients. Compliance, Data Warehouse, OBIEE, Fusion 
Middle Ware, Human Capital Management Enterprise Applications, Training, Fraud Waste and Abuse 
Solutions. We are an ITIL V3 Certified Training Center, and we are fully capable of providing training and 
support at competitive rates.   
 
Our Project Managers, Subject Matter Experts, Strategic Business Analysts, Consultants, Systems Integration 
and Infrastructure Specialists have extensive experience assessing, implementing, and managing solutions, 
addressing the unique business needs of each and every client. Staying on top of evolving technology, coupled 
with a thorough understanding of our customer's strategic goals and objectives, enables AIS to recommend, 
design and deliver the optimal solutions to our client needs.  
 
We have the following certifications: 

 Oracle Gold Partner 
 Microsoft Silver Partner 
 SBA Certified 8(a) Program Participant 
 SBA Certified Hub Zone Participant 
 ITILv3 IT Training Center/ Provider 
 DCAA Compliant 
 Capability Maturity Model Integration (CMMI) Level 2 Compliant: In the process of being certified  
 ISO 27001 Certification: In process of being certified by May 2012 

 
We have learned over many years and are aware that every client is unique. We provide a people-centered 
approach to management, business development and technological problems. Our strength lies in our ability to 
understand the impact, potential of technology and people. Our value lies in our experienced professionals and 
our facilitative, inclusive approach.  
 
Representations and Certifications 
• 
• SBA Certified 8(a) and HubZone Program Participant 

8(a) STARS II (GWAC) Contract No : GS06F0900Z  

• GSA IT Schedule 70 Contract Number – GS-35F-0468S 
• Duns # 142918965 

• eFAST Contract # : DTFAWA11A-00061 - FAA’s 
Preferred Acquisition Vehicle  

• SeaPort E Contract No.: N 00178-10-D-5884 
• CAGE Code 32XA4 

  
NAICS Codes 
518210 Data Processing, Hosting & Related Services 519190 All Other Information Services 
541511 Custom Computer Programming Services 541512 Computer systems Design Services 
541513 Computer Facilities Management Services 541519 Other Computer Related Services 
541618 Other Management Consulting Services 611420 Computer Training 
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OUR APPROACH/SERVICES MODEL 
 
The AIS team management approach draws from world class and globally recognized principles, encompassing 
key disciplines and methodologies from the PMI’s Project Management Body of Knowledge (PMBOK). We 
leverage a continuous process improvement framework defined by the Carnegie Mellon University Software 
Engineering Institute’s (SEI’s) Capability Maturity Model Integration (CMMI), and infuse industry-recognized 
quality management approaches including Six Sigma and Lean Management. For Cyber security issues we 
leverage best of many USA and global standards such as NIST, ISO27000 and CobIT. For IT Services 
management challenges we leverage globally known standard ITIL. Our main differentiator from our 
competition is; we provide both Consulting and Training to our client’s executives, business and IT users. 
 
Our Team recognizes and endorses planning, communication, quality control, risk management, and 
performance reporting as the core functions of effective program management. Regardless of the size of the 
initiative, the effective execution of these core competencies is essential for success. We have established a 
solid federal client track record by blending our understanding of the agency’s mission and environment with an 
uncompromising focus of providing quality on-time and on-budget solutions and services.  
 
We provide Consulting Services for Oracle applications like Federal Financials, Business Intelligence, Data 
warehousing, Microsoft SharePoint, ITIL, Drupal and Prism related services including installation, 
configuration, design, module development, customization, training and support. 
 
Our team provides training for end users or trainers in large and small organizations. Whatever the needs, we 
can customize a training and support solution for you. Some of our most requested courses are: Oracle 
applications, Oracle Business Intelligence modules, ITIL based training, Office 2007 & 2010, SharePoint 2007 
& 2010, and Windows 7.  Whether it is in the traditional classroom or web environment, we deliver high quality 
practical training.  
 
AIS employs experienced professionals holding Oracle certified, MBA, PMP, CISSP, CISA, ITIL expert level 
designations. 
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KEY FEDERAL CUSTOMERS 
 
Food and Drug Administration (FDA)  
Oracle Federal Financials Operation and Maintenance (O&M), DME, and Upgrade Support  
Prime Vendor 
Perform as primary site specific FDA support for General Ledger reconciliation, Oracle Accounts Receivable, 
Cash Management, IPAC, and DocView custom module. Performed as Primary site support to FDA for their 
Oracle Application upgrade to version 11.5.10 

Small Business Administration (SBA)  
Prism - Contract Management System (CMS) Support  
Prime Vendor 
SBA’s PRISM-CMS implementation supports full procurement and grants life-cycle from advanced 
acquisition/grant planning through contract/grant closeout. AIS provides operational and maintenance (O&M), 
helpdesk support, database administration, and application enhancement support including functional, and 
technical support for SBA’s PRISM-CMS Environment.  
The CMS objectives being provided include providing robust database administration and application 
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management services to include functional and technical support to manage and enhance the PRISM-CMS and 
related components including PRISM configurations, interfaces, reports, extensions etc. AIS provides database 
and application management support to maintain technically secure PRISM-CMS environment for a system 
categorized as “moderate” for confidentiality, integrity, and availability under the provisions of Federal 
Information Processing Standards (FIPS) 199. AIS provides disaster recovery, contingency planning, and 
continuity of operations support. AIS also provides Tier 2 and Tier 3 user support/help desk services, user 
account management services, problem response and resolution services, security incident management including 
root cause analysis and testing of corrective actions. 
 
Food and Drug Administration (FDA)  
BIRS (Business Intelligence Reporting System) Oracle BI Enterprise Edition (OBIEE) Full Development Lifecycle 
Prime Vendor  |  Agency Wide Implementation 
Perform as Primary task at the `FDA for Oracle Business Intelligence Enterprise Edition (OBIEE) planning, 
development, testing, and implementation, as part of FDA’s vision for Enterprise Reporting.  Worked on all 
compliance requirements including C&A. This system is implemented Agency wide.  
 
Food and Drug Administration (FDA) 
HHS Sunflower Property Management System Implementation (PMIS) 
Prime Vendor 
Perform as primary support for FDA in their implementation of the HHS wide Sunflower Property Management 
Information System (PMIS). Support includes; data conversion, business process design, testing, quality 
assurance, implementation, production support, UFMS interface support, and Help Desk. 
 
Peace Corp  
Oracle Federal Financials operation and Maintenance (O&M), OFF Release 12 Upgrade, Prism 
Prime Vendor  
(Earlier updated to 11.5.10 under different contract) Perform as primary O&M site support for the Odyssey 
Oracle Federal Financial System. Support includes General Ledger management, Budget Management, Funds 
Control Management, Procurements, Contracts and Purchase Card Management, Fixed Assets and Property 
Management, Payment and Receipt Management, Cost Management. 
 
BAE Systems (L&A US Army) 
Oracle Financials, ASCP, OBIEE, SSO, Data warehouse, iSupplier, Hardware Migration etc.  
Sub-Contractor 
BAE Systems had to implement Oracle Financials and third party products like ProPricer, Hyperion, Autotime, 
ClearOrbit and Feith to have a fully functional system to fulfill its business needs.  This solution included Single 
Sign On (SSO), Discoverer, Portal, Isupplier in DMZ, Bar Code Printing and scanning, Document imaging and 
workflow, etc. BAE Systems also required Disaster Recovery and Business Continuity Solutions. 
Currently, AIS is working on the Oracle Application Release 12i upgrade. Teamed to provide technical services 
on Oracle Financials with ASCP, Data Warehousing, WIP, Oracle Internet Directory, Pro-Pricer, Clear orbit, 
Auto-time and host of other application. Worked on installation and implementation on OBIEE solution. These 
systems are all integrated thru Single Sign On (SSO). Providing technical support for BAE US Combat Systems 
at York PA. Oracle Business Intelligence Enterprise Edition (OBIEE) was implemented as a technical solution to 
replace the current Discoverer platform and used the product to create an Executive Leadership Team (ELT) 
dashboard that reports organization wide metrics for all of USCS. 
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Triumph College Admissions (TCA) 
Website Interface Development & Complete Help Desk Assistance 
Prime Vendor 
AIS works with TCA on providing Professional Services including IT development/ maintenance, Technical 
support and Graphical support. AIS supports all aspects of the TCA application, including computer system 
integration, analysis & design services, information management, vulnerability analysis, network hardening, 
intrusion detection, server administration, database administration, application optimization and network 
management services. AIS provides support for web application and web services like design (both application 
and database), development, testing, configuration, user acceptance and deployment. AIS provides host, multi-
tiered technical (Tier I to Tier IV support) using SMS, online chat, e-mail, phone, online forums support etc 
 
Food and Drug Administration (FDA)  
MDUFMA/User Fees: Oracle Federal Financials Implementation  
Sub-Contractor to Unisys  
FDA was required to implement a system to administer user fee transactions in accordance with the Medical 
Device User Fee Modernization Act (MDUFMA). The FDA Office of Financial Management was to obtain and 
store the applicant data, bill the customers, receive and apply the payments, track the remaining receivables, 
integrate Oracle Federal Financials with their accounting legacy system, and provide financial reports of 
MDUFMA activities. Teamed with consulting group in the development, implementation, support, and 
maintenance of the FDA’s user fee system 
 
Department of Health & Human Services 
United Financial Management System (UFMS) 
Sub-Contractor to Bearing Point | Department Wide Implementation   
The U.S. Department of Health & Human Services (DHHS) has a requirement for the implementation of Oracle 
Federal Financials software to replace the current financial system at all operating divisions of the DHHS, except 
for CMS.  The implementation consists of design, implementation and maintenance of a modern, comprehensive 
and responsive core financial management system.  This system will provide critical strategic support for the 
mission as the solution for the departmental operational and reporting requirements that support accountability 
and improved decision making. 
Perform as primary DBA for Oracle Federal Financials and OFHR upgrade to 11.5.10. Performed all DBA 
related activities including creating cook books for peace corp. employees to perform upgrade later.  Provided 
Technical and Functional analysis for extensive customization.  Provided support and developed step by step 
documentation for upgrade of Oracle Federal Financials and RICE components. 
 
National Aeronautics and Space Administration (NASA) 
Web and Application IT Security 
Sub-Contractor to C&A 
Perform in key IT security role in support of the NASA public portal (www.nasa.gov), intranet 
(insidenasa.nasa.gov), and several Agency-wide Web applications including the NASA Access Launch pad (Web 
application Single Sign-On solution), NASA IPTA/PIA Repository (Initial Privacy Threshold Analysis and 
Privacy Impact Assessment), NASA Spacebook (social networking site), and NASA FOIA (public and intranet 
Freedom Of Information Act portal). Conduct FISMA Certification and Accreditation (C&A), Software Security 
Assurance and Ethical hacking activities. Revise security test plans, conduct security testing and source code 
analysis, and create security hardening procedures based on NASA guidance and CIS benchmarks. 
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National Aeronautics and Space Administration (NASA)  
Web Application Security 
Sub-Contractor 
Endeavored to establish an Agency-wide Web application security and compliance program.  Provide Web 
application security training and educational content for NASA users, developers, Web masters, and other Web 
application stakeholders. Future aspects of a Web application security program may include enumerating and 
classifying all Web applications, securing the Web application environment, software security assurance, 
detecting and remediating vulnerabilities in deployed applications, and changes to policy and procedures to 
support the overall goals of the program. 
 
Department of Labor (DOL) 
Oracle Fixed Asset Implementation, Data Conversion, Customization and Interface Design 
Sub-Contractor  |  Department Wide Implementation   
Teamed with partner to implement Oracle Federal Financials Fixed Asset Module for Department of Labor. 
Major tasks included data conversion, set up functionality, customization, and interface design. AIS carried out 
assessment, setup and provided most of the technical resources to collect data from across all departments and 
load it into the department wide database. 
 
Department of Home Land Security 
eMerge2 (Electronically managing enterprise resources for government effectiveness and efficiency)  
Sub-Contractor 
The eMerge2 Program scope focuses on an Enterprise Wide Resource Management Solution that provides: Core 
Capabilities for Budget and Strategic Planning, Accounting and Reporting, Acquisition and Grants, Asset 
Management, and Cost and Revenue Performance Management. Enterprise Services, to include: Enterprise Portal 
Services, Business Automation Services, business Intelligence Services, Enterprise Integration Services, 
Enterprise Security Services. The solution will be built on a strategic Service Oriented Architecture (SOA) to 
enable the vision of One DHS. The solution uses Oracle Federal Financials, PRISM, Sunflower, Cognos, STR 
(Grants), Plum Tree and Sonic. 
The eMerge2 Program is an enterprise solution and it is the first build-out of the Homeland Security (HLS) 
Enterprise Architecture. The team led by Bearing Point includes, among others, BEA Systems, Booz, Allen & 
Hamilton, Deloitte Consulting, GCE, Hewlett-Packard, and Lockheed Martin Services 
 
Department of Interior (Park Service ) 
Presidio Trust 11i Oracle Federal Financials Upgrade 
Sub-Contractor 
The Presidio Trust had implemented Oracle Federal Financials, which was implemented by Bearing Point.   
Presidio Trust was on Oracle Federal Financials 11.5.3 with Oracle 8.1.7 database.   Bearing Point had entered 
into a contractual agreement with The Presidio Trust to upgrade the Client’s Oracle Financial System to 11.5.9 
with Oracle 9.2.0.4 database. Presidio Trust had also added new hardware and required hardware migration as 
part of the contract. AIS totally upgraded Presidio Trust Oracle Federal Financials for Bearing Point 
 
Department of Education (DOE)  
FSA/FMS Project Support 
Sub-Contractor 
Teamed with partner to provide Technical expertise to enhance and support Federal Student Aid (FSA) - 
Financial Management Systems (FMS) Project. Role included production support, operations, and development. 
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United States Postal Service 
Oracle Federal Financial Reporting Solution   
Sub-Contractor 
Teamed with partner to provide detailed management reporting and analysis solution for A/P suite, as part of an 
Oracle Federal Financials suite implementation 
 
DAI   
BTA Pre Sale Effort at Defense Agencies seeking an integrated financial management system solution for CSC and 
Oracle Corp   
Sub-Contractor 
Teamed as sub to Oracle Corp at Computer Sciences Corporation (CSC) on DAI Proposal for the Defense 
Agencies seeking an integrated financial management system solution to include a commercial-off-the-shelf 
(COTS)-Office of Federal Financial Management (OFFM)-compliant software solution, systems integration (SI) 
services support, and hosting services support. Collectively, this new system will be known as the Defense 
Agencies Initiative (DAI) 
 
Bureau of the Public Debt- Department of Treasury 
Federal implementation of HP Storage Works Reference Information Manager (RIM) for Databases Re-locator & 
Sub-copy    
Sub-Contractor 
Worked with HP to implement first federal solution for RIM. HP Storage Works Reference Information Manager 
(RIM) for Databases solution modules enabled Department of Treasury to quickly adapt to changing business 
needs and exploding information growth. With RIM for Databases solution modules, DoT could reduce their 
database-related management and storage costs, improve performance and still be able to access legacy data 
within seconds. 
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